OhL- THE  PHOBIE

scommuni cate = letisim  Lurmak o communicotion :Hleisin
o old- fashioned = Not modern o smartphone : okl telephere.
i o l"xeep in douckh = communicate reaulnr\\l
’l-- \Ndas O'F Communi cartion

(How do we commun'ncu*e?)

—]
Helle|
Whali vp?
write a pos card
= send a postcard send an  email
4ext a messase write a letter

0od a Messaqe nd a |etter

leave a messdge Gj 2 @

talk -Pace to face
make a phone call

] A & 0E

~ 8 ‘.' . npa.
— Social net

w | 4 ' use ial networks leave a cellphone

(Facebook, Twitter ete.)  voicemail mobile phone.
smart+phone




X8 ]mpoc{qntl.’ Mlords.

et tS T
N DT L

CGCh -O'I:her : birbirine distant: uzak (= for)
~especially : ozellile

share : paylasmalk
_meet up : bulusmalc

-&hrouahoul' :,durins: booyunca

opinion =idea : [{ivic warn:  ygarmak -
purpose : amac h'tS‘\or\l : +tach i
invent : icat etmek

commander: komutan « e O
dif{eren-&-: —Fark\l B®.C. = Refore Christ: S

soldier : Qgsker Jom-qﬂmaz katldmak
miss: Oalemek result: sonuc

previous: ONceki belonaz ait dmale

,,,,dngmore: Not any lonser.

_rank  To decide the positin of sth on alist acc. 4o its qudlity or imparea

_qu-l-icipqn-’c= The person -l'alz.‘ms part in an activity or event.

P’lcalldz ln a Way that a person or grevp uasually behayes. =
tool: a piece of equipment or a skil i
—intecaction: A process when tuo or More —l-h‘.rﬁs affect each other
Senera{ion: All people of avout the same

perceat : farts out of a +total of {00 parts (%) e
last: To continue, to 80 en.

2 APP\;coJﬁons B

1o improve a -Foreisn language -

to find My way 0 the traffic: =—
~ Duelingo Yandex, Google Maps
10 share my ideas : to play an educative game :
_Faceboer , Twitter Mental UP

tosolve puzzles:

___ Brain_it on. Tik ok o 81" _:; |
to learn the lyries of a song: J:J'[ to translate a sentence: EM? T |
— Lyrics Magia

for practice My lessons:

o  make a uideo.

D ea
Google translate '~ o

Vit BE S

to b“ﬁ Something ontine: & _ |
e FRA . . “Trendyol 3 T
to leqr_q ~bow Yo cook sih: ?% _ o order sth 1o eat-

Kadrijeerog|u e e S e S @




Vadrijeerag\x

{0 give tips about a foreign counrtry: Yo help yhe pecple in need:
Foursquare Helpmate

i \/o_lun’mr\' Work s

donate  cClothes
_(b(ﬁl;-lqnok\

Collect arbaae
Collec+ rubbish

collec+ +4rash
LA

i . Send materials {0 the refugees

23 : CmulRrer)

_____ 5.,_P_.ur_poses to .-Phone a__Call Centre.(why d&. .@e..phone a call cen+«,5)

* 40 make a Complaind . g T SRRl ASEE Sk -Flitjhfﬁckd-
e to _c.hangz._/_re{-urn aproduct < {0 learn avout Something moce
« to gefort Poblems with deliue«y L S buy aomdhins

- to learn about a bil * to ask for a service @




6.t ah* _ Reservation

[ 4} o Yoysri |y ingle icket
. Te: ki (Kayseri - Diyarbae:)

| i
g «From. <eri
; o
s M \) return

ticket

-rrum Diq / (Kayseri - Diyar baw)

}\1‘; Layset ( Diyarbok - Ku\’scr-)

J confirm

_4ravel osen{-: Seyahat cﬁoﬁél
__Qarride: yarmak, ylasmak

1

-Fl\{: Ucmale cost :@L;creJr & Qqailm seimet
-Fliahi-: ucus
Ty
_&‘?ﬂj The -Ffiah’r leaves {rom Ankam at+ {0:30.
| N Af0.30-13:3° l# arrives in Hannover at {3:30
: 100 $ (businessc)) |+ costs (008 . (dicket price)
: LEN u, Kadriye Date of birth: 2901.1995
g;m 4935 The flignt leaves froon AT 1o _Hannover

o How may T help you?

,00 .Sinale or return?

>  Can T have yjour name ?
Nour flight is reserved.

e You must confirm \our reseruation.

Haue a 309& .Flah-{-l

—
2 (S

L]
0 Business or econcm’?

I'Sadri\{ee:-a [

O

2504

business class

ECOﬂDma class

\{gﬂ Dl"’ﬂ'bﬂk(_
departure

'(% /f—ﬂx@ destinakion

- call centeC

#2y

book. = resecve : Tezeruasyen \Japhrmak

customer : mugderi

I would like +o mate
a reservation.

e
How much coes” it cost”

-]

Thank \{o:.

Kadrige E. danuwais b
05065065065



l‘.adn\penglq
T Phone  Conversations

QHe“OITh\S s Kadrl'-]e f‘\% £
& Hil qun-‘z 5Pea\r.‘ma S : : ;, (E‘.-?f ee %Wﬁ'

~® (5o0d Morning . It's Kadriye. i :
® li's Vadriqe. ~2tarting d_Cooyversatiof
® This is Kadriye calling,
® Hi. Kadrige here. '1. Eis.e««“a&,..m mﬂd.f.,._ag :
®Hello! Peaa:us Airknes !)"". _ e, o

how can T help \!ou? m_.

e May T Speak. to Baran?
o |s Ok tay there ?
_ e ls Sidar in? :
e Can T +ale 4o \‘Iaamur
~* Could you put me -l'hrouah to ll‘em

[ Asting 16 speat_with sb.

Qsking  for samgone

: Hans on = Hold en= \Wait.
Hold on a minute !

Ced ae{_ him / her. 3 P

e Could you hdd on a moment, plem:?,,,
e Dont hcu's up the phone please. T wil

PLI“' you {'hr’ouah 4o Hadri\'(a.
¢ Please, hold +he line.
° let me +r3 10 connect you.

C onmc{ins Someon®

Rt

e W}b-_‘uscq\lins?... SRy . e 5 ASV __whe is Cﬂ“ _
e Can T ask who is .callifs? s z _“3 ua

: ; ~
*T'm afraid. She is not auailable. 1; :
e T'm sorry. He 1is buss Nows, ;, Telling that <sb is e =Pl s
. <So:-rd The Manager is en ameehra, /, S



Wanting sb te
refeal- r¢p¢e+ repeat...
e th'l‘-? N

¢ Can you repeat that, plense7
T beg \our pardon?

Can you say it Slowly ,pls
Sorry . what did \ou csa-l‘
Pardon me ?

Excuse me?

Ooooo

(SGY it again, please.
Repeq-l- it, please.

o (_90'1‘\[

¢ T can't hear you well.
e lt's a bad line.

Fi nish‘ms a Call

e Got it] Good bye!

e Sce you there.

® Have a aood ‘F hah'l'

* "Thanok you.

® Mou're welcome. Geodbye |

e Haye a o ;h\jl
e Thanks gb cal\ina.

T hope I will...

T om sure T will...
I +hiake T will...
X believe I wil...
X guess g will...
I wil Probcb\\,...

- e wh s = &=l

%@k” 4 f.i. um L.“.'.:.h.'_'l: entrance |

g

=4 . e . . PR ey
i . Iy ) A2 a By AN 2 |
hu--d i:'."-.'ii L [‘ur;“'«;% e‘l.,.é_ ﬁl--— 3

o Can T leave a me
® Can you #ell him to call me basﬂ
* Could yjou tell her 4o contact me:"'

* Do you want to leave a mssng.7l
* Would yjou like to leawe amsngp.’\
* Can I +ate a messaae
I will note for him.
* X 'm writing down.
“ He will call later.
> Wait a sec., T will take a nole.

Stating Dcd sioS Tcl!ﬂ\

at the Time akia
(will = “W) 6?' 3

T Wil be there on 4ime.

T '\ call you latec.

I will go as scon as possible.

T 'l *ell him 4o call back.

We will get back 4o you in an
hour

ag-{{
apooifitiment randeyu
Muamiedn
ASAD = al Soon Al pDoss = _ olan enkt
s e
SQ0N ¢ \’cltmda

' sonra (4uw weekrs la#er)
Next geiecm ( next nnth)
get A anNg heense: ehliyet almale
tuen . 1% \Jasing 61rmet_
ltaz=go on a hohdwf

exam: LGS e girmek

kadrijeeroglu



