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1.  William and his friends play a game. Each of them chooses one of the cards below and answers the question on it.  
Here are the questions and their answers:

Can you tell me
a bad experience
you had in
a restaurant?

Do you prefer
eating at home
or in a restaurant?

What is your
favourite
restaurant?

Is there any
food that you
can’t stand?

I. III.II. IV.

William : I don’t want to spend time cooking, so I usually eat out.

John :  Last year, I went to a famous and expensive restaurant. I still remember the terrible taste of the pizza they 
served.

Robert : People should eat more vegetables and fresh fruit to be healthy.

Sam : Sausage! Its taste and smell is unbearable for me.

Whose answer does NOT match any of the questions given on the cards?

A) William’s B) Sam’s  C) Robert’s D) John’s

2.  Amy works at the call center of an international company. Her job is to answer customers’ phone calls and to note down 
their messages. Here are the notes she took yesterday:

Nicole
She bought a TV. She 
couldn’t connect it to 
the Internet, so she 
asks our service to 
do it.

Sally
She bought a new 
laptop, but its screen 
was broken. She 
wants to send it 
back.

Emily 
She bought a new 
computer and 
thanked us for 
sending it on time.

Dean 
He bought an 
electrical device, and 
he didn’t like it.
He wants to return it. 

Jack
His phone is broken, 
and he would like to 
buy a new one.

According to the notes above, which two customers talk to Amy for the same purpose?

A) Jack and Nicole B) Dean and Sally C) Nicole and Emily D) Sally and Emily
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3.  Karl reads the phone conversation below, and he tries to correct its order.

Rebecca:
Olivia:
Rebecca:
Olivia:
Rebecca:

(I) Hello, it’s Rebecca speaking. May I speak to Ellie, please?
(II) She will be at home in the afternoon.
(III)  Can I learn when she will be back?
(IV) I’m sorry but she is not at home at the moment.
(V) OK, thanks a lot.

Which of the following should Karl change to put the statements of the phone conversation in the correct 
order?

A) I and III B) II and III C) II and IV D) IV and V

4.  Emily talks to Russel on the phone to buy a train ticket.

Russel : Hello, Russel is speaking. How can I help you?

Emily : Hi, I’d like to buy a train ticket from Florence to Rome for May 23, please.

Russel : What time do you want to leave?

Emily : I should be there at 7 p.m.

Russel : It takes 4 hours to go there, so you can take the 1 p.m. or 2 p.m. train.

Emily : OK, 2 p.m. is better for me. How much is the ticket?

Russel : It is $45.

Emily : OK, could you send the ticket by an email?

Russel : Sure. Can I learn your name and your email address?

Emily : Emily Williams, emily@williams.com. Thank you very much.

According to the conversation above, which of the following is Emily’s ticket?

A) B)
Train ticket Florence-Rome

May 23 ● 2-5 p.m.
$45

C) D)

Emily Williams

Train ticket Florence-Rome

May 23 ● 2-6 p.m.
$45

Emily Williams

Train ticket Florence-Rome

May 25 ● 1-5 p.m.
$45

Emily Williams

Train ticket Florence-Rome

May 23 ● 1-5 p.m.
$40

Emily Williams
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5.  George invites his classmates to online activities on different days and takes notes of their responses:

OK, but I can join the video

chat only after 9:15 p.m.

Response

Name Activity Day/Time

Joining  a conference

on language learning
Saturday / 1:30 p.m. Sure, I can’t refuse this 

offer.Andy

Molly

Adam

Edward

Taking a course
on web design

Monday / 9:30 a.m. I am sorry I can't because

I am not interested in it. 

Attending a cooking

course
Sunday / 11 a.m. I’d love to but

I am really busy all day.

Having a video chat Wednesday / 9 p.m.

Which of the following is CORRECT according to George’s notes?

A) Andy does not like attending conferences.
B) Molly accepts George’s invitation to take online classes.
C) Adam is available only on Sunday afternoon.
D) Edward does not refuse attending the video chat.


