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1.  Martin takes an exam about how to answer the phone. 

1) Mrs. Hopk�ns calls your father, but he �s not ava�lable. What 
would you say?
a) I’m afraid he has gone out.
b) I will put you through to him.

2) You are talk�ng to a fr�end, but you d�dn’t understand 
what she sa�d. What would you say?
a) Call me when you are available.
b) What do you mean?

3) You call a customer serv�ce to compla�n about your smartphone. 
What would you say?
a) My smartphone isn’t working. Can you help?
b) I don’t use a smartphone any more.

4) One of your classmates calls you, but your mother answers the 
phone. You are at home. What would your mother say to your fr�end?
a) Hang on a minute. I will get him.
b) Call me as soon as possible.

How many of Martin’s answers are correct?

A) 1	 B) 2	 C) 3	 D) 4

2.  Jack invites his friends to go paragliding on Saturday. Here are some facts about his friends:

➥	 Bob has some economic problems.

➥	 Sam doesn’t have a parachute.

➥	 Jane enjoys adventure.

➥	 Mary has an appointment with her dentist. 

Which one of the following excuses does NOT reflect the truth about Jack’s friends?

A) I’d love to but I have a health problem that I have to deal with.
B) I am sorry, I can’t because I do not have the necessary equipment.
C) I always wanted to try it, but it is too expensive for me.
D) I am not interested in risky sports. They scare me.
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3.  Billy reads an article about the Internet habits of 100 teens in Turkey. According to the article,

•	 Half of the teenagers use the Internet to contact their friends through social media.

•	 Fewer than ten teens use the Internet only for their homework.

•	 The number of online gamers among teenagers is higher than the number of online shoppers.

Which one of the following graphs shows the results of the article?
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4.  Happy Sports Club prepares a questionnaire for its new members to find the most appropriate sports for them. Here are 
the answers given by three new members:

Emily George Steve

1.	 Are you an adventurous person? Yes No Yes

2.	 Are you interested in outdoor activities?  Yes Yes Yes

3.	 Are you afraid of air sports? No Yes Yes

4.	 Do you prefer water sports? No Yes No

According to their answers, what is the best option for each new member?

	 Emily		  George	 Steve 

A)	 Bungee jumping	 Rafting	 Motor racing

B)	 Skydiving	 Swimming	 Skateboarding

C)	 Canoeing	 Trekking	 Mountain biking

D)	 Hang-gliding	 Cycling	 Paragliding

5.  Mary and her friends are talking about their holiday preferences. 

For me, Manavgat is the most fascinating place in Antalya.

I would like to stay at a bed and breakfast hotel because it is cheaper.

I prefer going on a holiday in April because the weather is warmer at that time of the year.

I enjoy swimming and scuba diving, so I would like to go on a seaside holiday. 

Mary

Tom

Sally

Barney

In their holiday preferences, Mary and her friends are NOT talking about - - - -.

A) accommodation	 B) climate	 C) location	 D) transportation


